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Managerial Article Abstract:

Getting products to the consumer cheaply and effectively continues to be an uphill
challenge for online retailers, In this articles the authors put forward a radical
proposal for co-operation between existing players.

Complete Reference: N. Kumar and T. E. Vollman (2000), "Building the ‘Last Mile’
How to Resolve Logistics Conflicts in E-Business," European Business Forum, 4
(Winter), 66-70.

To order the complete Article please mail to nkumar@london.edu



	Managerial Article Abstract:

